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Promoting social inclusion through
experience-based design in
Christchurch, New Zealand

With Nicola Woodward
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HQC is situated on Treaty 6 Territory and the Traditional Land of
the Dakota, Lakota andtNakota,-and is the Homeland of the Metis.

We pay respect to the treaties that were made on this land and
acknowledge the harms and mistakes of the past. We are
committed to move forward in partnership with Indigenous
Nations in the spirit of reconciliation and collaboration.
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WEBEX TOOL: CHAT FUNCTION

ar FNCTIONS: 00000000

« Share questions, comments, and
ideas “ chat / x
« Click on the message bubble icon

to access the chat
* Send to All Participants

To:  Everyone
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JOIN THE
CONVERSATION!

@QlPowerHour
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#QlPowerHour
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Enabling social inclusion

through service design

Director, Be Company
Poppy Grower
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Forces driving social exclusion
Tackling social exclusion: John Pierson

* Poverty and low income

* Access to jobs market
* Poor social support networks

* Local area/neighbourhood
« Exclusion from services

* Racism and colonisation
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A personal observation

Increased
Harm
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Service
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Duty of Care
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The Disruptor

A Locality Approach

‘The Exchange’
Cleveland Street
London

UK's first integrated
Harm Reduction
service

Y ol oad

Vasimn e TN 9 meion Treire @

wertdish ano
ttenham Court Road @

Qnertonoais -
o L paaton @ : )
o) b \

@

e s @

¥

Q

Theatie

et @

Qe cancon

@esitess

0

GllanLyme

Coent Garden®

21



e s

Needle-Exchange in Central London:
operating philosophy and communication
strategies
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* Sustained risk
* Escalating harm

Substance misuse
and family
violence:
Common risk
factors

« Co-morbidity

* Complex interlinked social problems
« Stigma and shame

* Social isolation

* Service exclusion

* Formative drivers

* Enduring effects
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The BUTTERFLY of FREEDOM

2 ad %

%8 %
A contemporary & B %
feminist analysis of ¥

the refuge model " Why do you fy outside the bex?”
" {fly out side the bus because | can”

“But we KNOW the box. We are
SAFE inside the box."

“That, my friend, is why | leaveit
For Yol may be SAFE...

..bit | AM FREE!"
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Cheistehurch Women's Refnge
to.....
V%4 i
aviva
live free from violence
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Service Model Whole of Family

Wellness Prevention

Services
Crisis Earlier

Management Intervention
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Service
innovations

The Disruptor

Wellbeing and
User Journey Research

Research Report
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Ask 5 x How

Integration: Through the eyes of lived
experience
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A locality based approach
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« Start with Why, Focus on How
* Partnership Pie

* Step back

 Build incrementally

* Point of difference

* Culture

* Co-governance

Key Learnings

Start with Why
Focus on

12



The Partnership Pie
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KEEP
CALM

AND

TAKE A
STEP BACK

Build
Incrementally

Social Emergency Response

39
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Point of Difference

“Integration is more like a
fruit salad than a smoothie”

Daniel Siegel

Purpose
Communication
Participation
Learning
Celebration
Leadership

bl ¥ il
foces CULtural readiness
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Us
Us Us
Us
Us Us
Us
Co-governance
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The Poverty
Line

Tarapada Roy

DO YOU WANT
| § Ql SOCKS?

Become a Ql Power Hour
Speaker!

Visit our website to learn more!
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POST-WEBINAR SURVEY

In the spirit of quality improvement, we will be

sending out a survey after the webinar.

Exernal Ste

You may see this i , N
but don’t be alarmed, our
survey is on a trusted site!

. hps/inwsurveymonkey comGTCCXIH
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NEXT UP...

Storytelling as a leadership skill

With Michelle Schmalenberg

Friday, March 27, 2020

9:30-10:30 AM CST

To register, visit our events page
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