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Promoting social inclusion through 

experience‐based design in 

Christchurch, New Zealand 

With Nicola Woodward

WELCOME TO 

QI POWER HOUR
Connect to audio using Audio Broadcast:

Have questions about connecting to audio? Use the
chat function to message the Host, QI Power Hour, for
assistance.
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Connect to Audio using Audio Broadcast

HQC is situated on Treaty 6 Territory and the Traditional Land of 
the Dakota, Lakota and Nakota, and is the Homeland of the Metis.

We pay respect to the treaties that were made on this land and 
acknowledge the harms and mistakes of the past. We are 
committed to move forward in partnership with Indigenous 
Nations in the spirit of reconciliation and collaboration. 

ACCESS PAST QI POWER HOUR SESSIONS!

Visit our website to view past sessions!

Connect to Audio using Audio Broadcast

SIGN UP FOR THE QI POWER HOUR 
EMAIL NEWSLETTER!

Connect to Audio using Audio Broadcast

Receive notices about upcoming sessions and 
details on how to register in your inbox.
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SPREAD OF QI POWER HOUR ACROSS SK

Connect to Audio using Audio Broadcast

SPREAD OF QI POWER HOUR ACROSS CANADA

Connect to Audio using Audio Broadcast

SPREAD OF QI POWER HOUR WORLDWIDE

Connect to Audio using Audio Broadcast
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WEBEX TOOL: CHAT FUNCTION

Connect to Audio using Audio Broadcast

CHAT FUNCTIONS:

• Share questions, comments, and 
ideas

• Click on the message bubble icon 
to access the chat

• Send to All Participants

JOIN THE 

CONVERSATION!

Connect to Audio using Audio Broadcast

@QIPowerHour

@HQCSask

#QIPowerHour

Promoting social inclusion through 

experience‐based design in 

Christchurch, New Zealand 

With Nicola Woodward
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Enabling social inclusion 
through service design

Nicola Woodward
Director, Be Company

Poppy Grower

Forces driving social exclusion
Tackling social exclusion: John Pierson

• Poverty and low income

• Access to jobs market

• Poor social support networks

• Local area/neighbourhood

• Exclusion from services 

• Racism and colonisation
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Stigma & 
Shame

Service 
Exclusion 

Increased 
Harm

A personal observation 

The Revolving Door

Duty of Care
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The Disruptor 

UK’s first integrated 
Harm Reduction 

service

Locality Approach

‘The Exchange’
Cleveland Street

London

UK’s first integrated 
Harm Reduction 

service

Locality Approach

A Locality Approach
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2011

Substance misuse 
and family 
violence: 

Common risk 
factors

• Sustained risk

• Escalating harm

• Co‐morbidity

• Complex interlinked social problems

• Stigma and shame

• Social isolation

• Service exclusion

• Formative drivers

• Enduring effects 

22

23

24



2020‐02‐24

9

A contemporary 
feminist analysis of 
the refuge model

From……

to…..

Service Model

Wellness Prevention

Crisis 
Management

Earlier 
Intervention

Services

Whole of Family
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Service 
Innovations

ReachOut

Specialist Peer Support

safe@home

Microfinance

Community Development

Youth Services

Sexual Assault Support Services

Co‐location

The Disruptor 
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Integration: Through the eyes of lived 
experience

How many places will I have to visit?
How long will I have to wait? 
How many questions will I have to answer?
How many people will I have to talk to?
How many times will I have to repeat myself?

Ask 5 x How

A locality based approach
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Key Learnings

• Start with Why, Focus on How

• Partnership Pie

• Step back 

• Build incrementally

• Point of difference 

• Culture

• Co‐governance 

Start with Why 
Focus on How
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The Partnership Pie

Build 
Incrementally

Social Emergency Response
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“Integration is more like a 
fruit salad than a smoothie”  

Daniel Siegel

Point of Difference

Purpose
Communication
Participation
Learning
Celebration
Leadership

Co‐governance

Us

Us
Us

Us
Us

Us

Us
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The Poverty 
Line
Tarapada Roy

DO YOU WANT 

I      QI SOCKS?

Become a QI Power Hour 
Speaker!

Visit our website to learn more!
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POST‐WEBINAR SURVEY

Connect to Audio using Audio Broadcast

You may see this message, 
but don’t be alarmed, our 
survey is on a trusted site!

In the spirit of quality improvement, we will be 
sending out a survey after the webinar.

Storytelling as a leadership skill

With Michelle Schmalenberg

Friday, March 27, 2020

9:30‐10:30 AM CST

To register, visit our events page

NEXT UP…
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