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Let’s chat
Please share your questions, 
comments, and ideas in the 
chat during today’s session.
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Past sessions

Speaker: Dr. Sandra Lauck

From policy to proven practice: Optimizing 
nursing roles

Speakers: Dr. Coralie Darcis & Dr. Emmett Harrison

Advancing the Patient Medical Home 
Model

saskhealthquality.ca/training-webinars/qi-power-hour-webinars



QI Power Hour is shared from 
across Saskatchewan…

Across Canada…

And around the world 
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Building a healthier future:
How Saskatchewan is shaping the next 

generation of health research
N ov e m b e r  21 ,  9  a . m .

G u e s t  s p e a k e r s :  M e g a n  V a n s t o n e  &  E m i l i a n a  B o m f i m



Join our mailing list
Receive notices and upcoming 

registration details in your inbox
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Introducing

Erika Stebbings Jenna Mujer Sherri Julé

Community 
Paramedicine Program

Manager

Community 
Paramedicine Program

Clinical Nurse Educator
Emergency Medical Services 

North & Community Paramedicine

Director & Chief



Healthy People, Healthy Saskatchewan
The Saskatchewan Health Authority works in the spirit of truth and reconciliation, 
acknowledging Saskatchewan as the traditional territory of First Nations and Métis People.

Advancing Community
Paramedicine Services 
in Saskatchewan
October 2025



VISION, MISSION, VALUES AND PHILOSOPHY OF CARE

VISION
Healthy People, Healthy Saskatchewan

MISSION
We Care.
We work together to improve health and well-being; every day, for everyone.

VALUES

• COMPASSION: We are caring. We practice empathy. We listen actively to understand each other’s experiences.

• ACCOUNTABILITY: We are responsible. We own each action and decision. We are transparent and have the courage to speak up.

• RESPECT: We are collaborative. We treat everyone with kindness, dignity, and empathy. We honour diversity and value each person as an individual.

• EQUITY: We are committed to health equity. We recognize that factors such as geographic location, culture, and background are key determinants of health 
outcomes. We embrace the diversity of our teams, and work to remove barriers to ensure all Saskatchewan residents and communities can access high-quality care.

• SAFETY: We are aware. We commit to physical, psychological, social, cultural and environmental safety. Every day. For everyone.

PHILOSOPHY OF CARE: Our commitment to a philosophy of Patient and Family Centred Care is at the heart of everything we do and 
provides the foundation of our values.
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EMS Services in Sk

• 109 ground ambulance services operating in 108 different locations
o 51 SHA owned and operated, 52 privately contracted and 2 First Nations services, 3 

satellite sites and 1 Athabasca
• 196,500+ calls are responded to by Saskatchewan paramedics each year
• 1800+ registered paramedics
• 20 Advanced Life Support (ALS) Services approved to deliver ALS level of service 24 

hours a day, 365 days a year. The remainder of services are Basic Life Support (BLS)
• An average of 538 emergency 911 events occur per day across the province
• 150, 000 patient transports



SHA Community Paramedicine Program

The Community Paramedicine Program is a model of care whereby paramedics 
apply their training and skills in “non-traditional” environments that support 

patients with lower acuity levels, often outside the usual emergency response 
and transportation model.



2009

Ministry of Health 
highlights the need for a 

mobile health service 
program

2011

Community Paramedicine 
Programming implemented 
in Former Saskatoon Health 

Region

2012

Growth within former health 
regions – high variability 

between programs

2016

Saskatoon hosts the International 
Round Table of Community 
Paramedicine Conference

2018

Saskatchewan begins 
amalgamating process to 

become the Saskatchewan 
Health Authority (SHA)

Community Paramedicine Program in Saskatchewan 
A TIMELINE



2019

EMS Current State & 
Future Planning Needs 

Stakeholder Event

2020

SHA Provincial Community 
Paramedicine Department 

initiated

2021

39 SK Ground Ambulance Services 
providing Community Paramedicine 
Programming

2022

44 SK Ground Ambulance 
Services providing 

Community Paramedicine 
Programming

2023

47 Ground Ambulance 
Services providing new 

Community Paramedicine 
Services

Community Paramedicine Program 
T I M E L I N E

Accreditation Canada 
Approval

38 Services providing 
Community Paramedicine 

Programming



2024

4 new to Community 
Paramedicine Services

6 enhanced Community 
Paramedicine Services

SHA Community Paramedic 
Endorsement Training under 

development

Provincial data dashboard 
& measurement metrics 

inform growth and 
development

2025

Community Paramedicine Program 
T I M E L I N E

Designated a Leading
Practice by the Health
Services Organization

53 Ground Ambulance 
Services offer Community 

Paramedicine Services

2023



Community Paramedicine Service in Saskatchewan

Some Ground Ambulance 
Services serve within 

multiple health networks.



SHA Community Paramedicine Services
The SHA Approach

• Locally Driven:
Services vary by community based on local needs

•Responsive & Evolving:
o New to Community Paramedicine Ground Ambulance Services are added each 

year as the program expands

•Needs-Based Approach:
Services are based on measurable community needs

• Two Deployment Models:
o Within existing EMS capacity
o Dedicated community paramedicine teams



Collaborative Care

Community Paramedicine Service uses a “collaborative care” model integrating paramedicine 
teams with the local health care team, including Most Responsible Prescribers (MRP), nurses, EMS 
personnel and community providers

Community Paramedicine services:
• provide patient-centered care
• support available health care services
• support system flow in areas such as acute care, emergency departments, long term care,

etc.
• create dynamic multi-disciplinary working relationships



Collaborative Care

• Patient-centred care is our number one priority

• Four Key Stakeholders for every community paramedicine services event:
o Patient +/- family
o Care staff (RN, RPN, LPN, CCA, any staff involved in care)
o MRPs
o Paramedic



SHA Community Paramedicine Services

Community Paramedic: is an endorsed paramedic who has successfully completed the 
additional formal education required to earn the Community Paramedic designation 
available through the Saskatchewan College of Paramedics. The Community Paramedic has 
specialized knowledge and skills to provide care to chronically ill patients in a variety of 
unique practice environments and training specific to their role in the delivery of primary 
health care services. (1)

Paramedic Working in Community: is a paramedic working within the community setting,
performing the work of the SHA Community Paramedicine model of care, operating within
the standard scope of a paramedic in Saskatchewan.



Highlights

• Community Paramedicine Service is collaborative, innovative and flexible 
by design

• First Canadian Community Paramedicine Program to be accredited by
Accreditation Canada in 2021

• Health Standards Organization recognized the SHA Community 
Paramedicine Program in SK as a leading practice in 2023



SHA Community Paramedicine Service

• Is an additional resource
• Is a health care provider to health care provider referral
• Is available when requested
• Does not replace people or programs
• Is most effective when we build collaboration between, and within, local teams
• If additional staffing are hired or services are changed, Community Paramedicine Services 

can redirect their supports to other work in a way that makes sense for the local 
community



Services Provided

• Clinical Assessments & Diagnostics
• Catheter Care
• Dressing Changes
• IV therapy
• Medication Assistance
• Mobility Assistance
• Vital Sign Monitoring

• Clinical Illness/Disease Surveillance
• Emergency Department Supports
• Breakthrough Pain Management
• Medication administration
• Phlebotomy Services
• Wellness Checks



[1]

Over 10,000 patient 
care events were 

completed, with 96% 
of those patients 

receiving care at 
home, or closer to 

home

3,402 10,285

Community Paramedicine Services Data 
Overview
2023-24
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Over 12,000 patient 
care events were 

completed, with 96% 
of those patients 
receiving care at 

home, or closer to 
home

12,721

Community Paramedicine Services Data 
Overview
2024-25

5,117



Patient Brochure

Patients can access Community 
Paramedicine Services by 

contacting their local physician, 
nurse practitioner, or health 

network teams.



Referral Form for Health Care Providers



Patient Experience
Survey

Patients can now share their 
experiences and voice through the 
Community Paramedicine Patient 

Experience Survey



“I am pleased to have their 
help. They are a great 

bunch of helpful people.”

“Most comforting to seniors, especially living alone that this service is close and 
available. Many people here do not drive or have family close”

“Excellent service. Very 
useful service for my 

age group when you are 
with health issues.”

“Fantastic Service”

Patient Experience



SHA Community Paramedicine Service
Summary

• Provides patient care event opportunities in the community
• Enhances patient flow & quality of care for patients
• Creates new & exciting inter-disciplinary collaborations
• Allows for creative solutions to provide additional patient care in the 

home
• Builds on capacity, skill sets and learnings of local paramedics
• Creates additional pathways for paramedics to engage in meaningful

local work



Questions?
Sherri Julé
Director EMS North & Provincial Community Paramedicine Program 
Sherri.Jule@saskhealthauthority.ca

Erika Stebbings
Manager Community Paramedicine Program 
Erika.Stebbings@saskhealthauthority.ca

Jenna Mujer
Clinical Nurse Educator Community Paramedicine Program 
Jenna.Mujer@saskhealthauthority.ca

mailto:Sherri.Jule@saskhealthauthority.ca
mailto:Erika.Stebbings@saskhealthauthority.ca
mailto:Jenna.Mujer@saskhealthauthority.ca
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Present
Speak at Power Hour!

Want to rep your love for quality improvement? 

Become a QI Power Hour speaker!

Register
Scan to sign up!

Get your socks
Receive            socks!
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